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Project Title **CREATIVE MIND** Graphic Design//Social Media//Storyteller//Writer

Project 
Summary

Bring public service to life through highlighting how agencies all across government are 
working to improving the way they deliver services to the American public. Be part of a fast-
paced and highly motivated strategic communications team delivering social media, blogs, 
videos, and web content.

Country United States

Project Description

Our office works with top executives from across the federal government to improve our ability to serve the 
American public and maximize the use of their tax-dollars. We help spread stories about agencies that are 
driving change and what's working to improve the business of government. We also help lead the President’s 
Management Agenda which lays out a long-term vision for modernizing the Federal Government in key areas 
that will improve the ability of agencies to deliver mission outcomes, provide excellent service, and effectively 
steward taxpayer dollars on behalf of the American people.

Mission: The American people count on the Federal Government every day, from national security to 
infrastructure to food and water safety. Public servants must be accountable for mission-driven results but must 
also have the necessary tools and resources to deliver.

Service: Federal customers range from small businesses seeking loans, to families receiving disaster support, to 
veterans owed proper benefits and medical care. They deserve a customer experience that compares to—or 
exceeds—that of leading private sector organizations, yet most Federal services lag behind the private sector.

Stewardship: Effective stewardship of taxpayer funds is a crucial responsibility of Government, from preventing 
fraud to maximizing impact. Taxpayer dollars must go to effective programs that produce results efficiently.

If you have experience with social media, writing and graphics and want to hone your skills and service the 
public, we have a place for you!

Required Skills or Interests

Skill(s)



Editing and proofreading
Graphic design
Infographic design
Marketing
Social media management
Storytelling/blogging/vlogging
Writing

Additional Information

To learn more about our work visit performance.gov.

Language Requirements

None


